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An Informative Newsletter for Delta Liquid Energy Customers Spring 2022
Buy Your Propane at Summer Prices to Avoid
Winter Hikes In This Issue:
Delta Liquid Energy’s Pre-Buy Program is now open and it's your time to save! Page 1 Pre-Buy Propane at

Summer Prices
Before July 1, 2022

pring is here! While the next

couple of months bring the Page 2 Benefits of Cooking with

promise of warmer weather, it's ‘Pib‘),@ M Propane
also time to be planning for the next
winter. By taking advantage of the
Pre-Buy Program, you can purchase
your winter propane early, at the
traditionally lower summer price. Save
your budget and don't worry about
rising prices when the temperature
drops. Our customers have seen Find us on
tremendous savings over the 30 years of this program! With the flexible payment plan, Facebook
you have the option to either pay the entire lump sum at once or break it up with BB, cbook.com/deltaliquidenergy
interest-free, monthly installments. Concerned about figuring out how much propane
you will need? Our talented customer service representatives are ready to walk you

through the process, assist in estimating your usage, and will even provide you with a &WARN'NG
complimentary quote. Don't delay, sign up today!'*
Proposition 65, the Safe Drinking Water

N\ _
HOW THE DLE PRE-BUY PROGRAM WORKS and Toxic Enforcement Act of 1986

To comply with Proposition 65 & the Safe Drinking

Page 3 Learn about Incomplete
Combustion

Page 4 Look Inside: Pre-Buy &
Cooking With Propane

Water and Toxic Enforcement Act of 1986, we are

1. Call your local customer service representative no later than July obliged to issue the following warning:
1, 2022: Find our contact information on Page 2. We will provide you with complimentary PROPANE contains chemicals known to the

. . . . State of California to cause cancer, birth defects,
estimates for your winter gallon consumption. Even if you are a new customer and unsure of or reproductive harm. State law requires us to
how much propane you use, we can help. By learning about what you use propane for they will warn you of the presence of these chemicals.

R . Benzene, soot and formaldehyde are such
estimate how much you will need. chemicals. A trace amount of benzene may
2. Choose a payment option**: With two payment plans to choose from, we do e, Exmoane o onserin
what works best for you. Lock in your Pre-Buy price by paying in full using the bulk payment around oil fields, refineries, chemical plants,

. . . . transport and storage operations, such as
plan (the payment deadline is July 30, 2022) OR enroll in the no interest payment plan of 8 pipelines, marine terminals, tank trucks, and
consecutive, equal monthly payments (payments start July 1, 2022). other facilities or equipment.

3. Begin receiving your winter deliveries: The 2022-2023 Pre-Buy gallons will start Exposurerougn leaking gas s ossle, <ot
being delivered on or after October 1, 2022. are minimized by proper combustion. Delta
H H . A Liquid Ei Il it: 1 t
4. Stay warm and happy this winter: With your propane taken care of, you can o o o voat et oo
relax and enjoy the season. Your action today keeps your future warm. all use, care, and manufacturer instructions
\ / for propane appliances and equipment.
Proper ventilation and frequent inspection of

propane appliances and equipment are highly
recommended.

Let us know if you have participated in the program for five or more . . .
o . .. . . Our service technicians are available
consecutive years! You could receive additional savings. to check and adjust your propane gas

appliances. A warning odor is added to
propane so that leaks of unburned gas can

* Savings are likely! however, not guaranteed. be quickly detected. If gas odor is detected,
call us immediately.
** Bulk payment plan requires a set-up fee of $25. Monthly payment plan requires a set-up fee of $50. NG /

All payments will require a valid credit card on file for automatic payments.
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Benefits of Cooking with Propane
Less emissions and more savings, propane is the way to cook

t's time for your barbecue grill to move over; propane is coming to the kitchen!

I With an incredible variety of designs and options, propane cooking appliances DELTA
can be in any home and match your lifestyle. From an RV kitchen to the

grandest restaurant, nothing can match the performance that propane provides. LIQUID

ENERGY:
Applications for Propane in the Kitchen

Whether you have a commercial kitchen that is
always bustling or a relaxed kitchen at home,
propane can keep up. Most people start with
the basics, which every kitchen needs:

Service Locations

San Luis Obispo County
1960 Ramada Drive
Paso Robles, CA 93446

* Ranges (805) 239-0616

*  Ovens Santa Barbara County
755 S. Blosser Road

» Stoves

Santa Maria, CA 93458

Looking to take things up a notch? There are (805) 925-6050

also commercial-grade options, including: Ventura County

1620 Lemonwood Drive
Santa Paula, CA 93060
(805) 525-3311

* Deep fryers
« Griddles

Antelope Valley

42165 North Sierra Hwy.
Lancaster, CA 93535
(661) 940-3120

e Steam cookers

* Convection ovens

Benefits of Propane Cooking Kern County - Bakersfield

It's not just for professional chefs, although 96% do agree that cooking with gas 3400 Buck Owens Blvd.
is superior. By using propane, you get an incredible amount of precision when Bakersfield, CA 93308
it comes to temperature. Ranges feature instant-on so you can begin cooking (661) 323-2700

immediately, as well as the ability to instantly turn off. Unlike electric, propane
appliances cool down quickly when you are done, providing safety for you

and help avoid overcooking food. There’s an even distribution of heat too. The
average home kitchen uses between 40 to 60 gallons of propane a year, which
can equal savings for you when you switch from electric. Saving money is always

Kern County - Lake Isabella
5100 Lake Isabella Blvd.
Lake Isabella, CA 93240
(760) 379-2050

good, but what if you can also save the environment at the same time? Good Kern County - Tehachapi
news, by utilizing propane, you can! Propane cooking appliances have seen 1582 Goodrick Drive #6B
as much as a 50% reduction in CO2 emissions when compared with the same Tehachapi, CA 93561
electric appliances. (661) 771-0101

: North Las Vegas
Beyond the Kitchen 13995 Grand ?/alley Pkwy.
Did you know that cooking with propane also saves lives? Since the Cooking for North Las Vegas, NV 89124
Life campaign launched in 2012, it's helping to prevent 500,000 premature deaths (702) 333-2502
from indoor air pollution across 11 countries. This campaign helps people who
were previously reliant on solid fuels to get access to propane, specifically for Tulare County
cooking. By using propane, chefs (both professional and home) utilize a clean, 321 E. Noble Ave., Bldg. A
non-toxic energy source with minimal emissions. With the information from the Farmersville, CA 93223
World Health Organization, they've seen a decrease in pneumonia, stroke, heart (559) 592-9681

disease, and more, just by switching from cooking with solid fuel to propane.
Check out WLPGA "Cooking for Life" for more information on how they are
helping people through the use of propane.

Sources: World Health Organization, WLPGA, Propane Education & Research Council
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Signs of Incomplete Combustion
Know what to watch for and what to do if your propane appliance isn't working like it should be

appliances running. In most cases, it will run

smoothly without any issues. However, it's
important to be aware of the signs in case a problem
arises.

Combustion is what keeps you warm and your

What is Combustion?

Combustion is a chemical reaction that transforms your
propane into energy. It needs three elements to function:

* Fuel (in this case, propane)
+  Oxygen
* Ignition source

The ratio for ideal combustion is one part propane to
twenty-four parts oxygen (4% propane to 96% oxygen).
This ideal, complete combustion should have a blue flame.

Dangers of Incomplete Combustion

While the ideal combustion of propane does create some
flue gases, these are usually safe carbon dioxide and water.
However, when the ratio of propane to oxygen changes,
this can potentially be very dangerous. Carbon monoxide
and aldehydes may be released as a product of incomplete
combustion.

Signs of Incomplete Combustion
Check the flames on your burners to see how your

Lean Burn - The flames are
lifting away from the burner.
The mixture has too much
oxygen to propane.
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Rich Burn - The flames are
larger and mostly yellow

in color. This ratio has too
much propane.

Ideal Burn - This is what
your burner should look like.
The flames are low and blue,
indicating the correct ratio.

combustion ratio is working.

If your flames are looking like the Lean or Rich Burn, the
ratio is off and you should shut off the appliance. Reach out
for an inspection, where our service technicians can double
check your propane appliances. If you suspect carbon
monoxide is present, immediately go outside and call
emergency services. Make sure you have CO detectors
in your home. If incomplete combustion has occurred, it's
important that you stay safe. Familiarize yourself with signs
of carbon monoxide exposure:

* Flu-like symptoms - headaches, nausea, dizziness
e Blurred vision

» Difficulty breathing

» Loss of consciousness

Also, keep an eye on plants in your home. If they are
dying suddenly or wilting, there might be CO present.
Condensation on windows and cool surfaces can also be
an indication.

How to Keep an Ideal Burn

The most efficient way to ensure a proper combustion
ratio for an ideal burn is to make sure your propane system
is running correctly. Make sure you have a regular appliance
inspection. This should be conducted annually. Whenever
you have an inspection, tell the service technician about any
changes that might have occurred to your propane system.
This can be new appliances, removing an appliance, or
even construction or maintenance that was done near your
system. Ensure your tank doesn't run out of propane, either
by setting up automatic deliveries* or calling to be put on a
delivery route whenever your tank reaches 30%.

*Some restrictions may apply, reach out to your local branch for more
information

Sources: Propane Education & Research Council, Propane 101, Centers for Disease Control and Prevention
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